
Tools to help you manage 
the details
Get the most from your health plan. Below are some other 
helpful resources you should know about. Take advantage 
of these services to get the most from your benefits.

Managing your medical claims

Medical claims

Get started by signing into BAM at bcbstx.com/member. 
You can understand your benefits and claims, find a 
doctor, estimate future treatment costs and much more.

Prefer mobile? The BCBSTX App provides access to these 
features as well.

Account balances

The account balances page shows current info on your 
progress toward meeting your deductible and out-of- 
pocket maximums. If you are enrolled in the HDP and have 
an HSA, your balance is also shown here.

Prescription drug claims
Manage your prescription drug claims at myprime.com.  
If you select Rx History Claims and Balances, you can view 
and print a prescription drug claims history by date range. 
The information and cost (by date range) is excellent 
documentation to submit for an FSA reimbursement or to 
document your HSA spending.

Visit myprime.com to check specific costs for drugs 
covered by your plan. You can see specialty drug 
information here as well.

You can also access many of the same features on BAM or 
connect to myprime.com from BAM.

Manage your specialty drug prescriptions with 
accredo.com or the mobile app.
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