
© 2022 United HealthCare Services, Inc. All Rights Reserved. Proprietary information of UnitedHealth Group. 
Do not distribute or reproduce without express permission of UnitedHealth Group.

[Plan Sponsor logo]

Public Employee Benefits 
Cooperative (PEBC)
 

Post-65 Medicare-eligible beneficiaries 

2024 UnitedHealthcare® Group Medicare 
Advantage Plans

© 2022 United HealthCare Services, Inc. All Rights Reserved. Propriety information of UnitedHealth Group. 
Do not distribute or reproduce without express permission of UnitedHealth Group.
<CMS_CODE>



© 2022 United HealthCare Services, Inc. All Rights Reserved. Proprietary information of UnitedHealth Group. 
Do not distribute or reproduce without express permission of UnitedHealth Group. 2

Original Medicare Basics

Plan Benefits, Programs and Features

What to Expect Next

Questions & Answers



Original Medicare Basics
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When are you eligible for Medicare?

4

You’re 65 
years old 

You’re a U.S. citizen or a 
legal resident who has lived 
in the United States for at 
least 5 consecutive years

You qualify due to 
disability or other 
special situation

OR

If you (or your spouse) have contributed payroll taxes to Medicare throughout your 
working life, you are eligible for Medicare when you reach age 65 — regardless of your 
income or health status

AND
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Understanding your Medicare choices

5

Enroll in 
Original Medicare

Step

1
Original Medicare
Provided by the federal government

Part A
Helps pay for hospital stays and 
inpatient care 

Part B
Helps pay for doctor visits and 
outpatient care 
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Your Medicare Advantage plan

6

PEBC’s Medicare-eligible retirees/dependents have the option to enroll in 
a Medicare Advantage (Part C) plans through UnitedHealthcare. 

PEBC offers two Medicare Advantage (Part C) options: 

1. UnitedHealthcare Group Medicare Advantage National (PPO)

2. UnitedHealthcare Group Medicare Advantage (HMO)

Step

2

All the benefits 
of Part A

All the benefits 
of Part B

Prescription 
drug coverage

Additional benefits, 
programs and features

• Hospital stays
• Skilled nursing
• Home health

• Doctor visits
• Outpatient care
• Screenings and shots
• Lab tests

• No prescription drug 
deductible

• No donut hole

Includes several other benefits 
bundled with your plan 

PEBC’s Medicare Advantage plans include:



Plan Highlights and Benefits
UnitedHealthcare Group Medicare Advantage National (PPO)
UnitedHealthcare Group Medicare Advantage (HMO)
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Coverage for visiting doctors, clinics and 
hospitals

Prescription drug coverage

Includes additional benefits and services 
not covered by original Medicare

6 
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A single ID card for your medical and 
prescription drug benefits

Routine vision and hearing coverage

These are Group Plans exclusive 
to retirees of Dallas County and 

their eligible dependents

UnitedHealthcare Group Medicare Advantage (PPO)
UnitedHealthcare Group Medicare Advantage (HMO)
Plan Highlights

Presenter Notes
Presentation Notes
This is a CUSTOM group plan built with the flexibility and benefits that align with your current coverage but works a bit differently. This is a national plan, which means it doesn’t matter where you live in the US, your benefits and costs are the same. It includes your Medical and Prescription drug coverage along with Dental benefits in one convenient plan. You will also have access to additional benefits and services not covered by Medicare and there are no referral needed to see a specialist.Lastly, the ARBenefits Group Medicare Advantage (PPO) plan is exclusive to retirees of Arkansas State and Public Schools. This means, no one else can access this plan since it is completely different from the Individual Medicare Advantage plans you see advertised on television. 
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Visit doctors, specialists and hospitals in or 
out of our network for the same cost share 
as long as they agree to see you and accept 
Medicare6

6 
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UnitedHealthcare Group Medicare Advantage (PPO)
Plan Overview

No referral needed to see a specialist

A national plan covering you anywhere in 
the U.S., D.C. and 5 U.S. territories

Presenter Notes
Presentation Notes
This is a CUSTOM group plan built with the flexibility and benefits that align with your current coverage but works a bit differently. This is a national plan, which means it doesn’t matter where you live in the US, your benefits and costs are the same. It includes your Medical and Prescription drug coverage along with Dental benefits in one convenient plan. You will also have access to additional benefits and services not covered by Medicare and there are no referral needed to see a specialist.Lastly, the ARBenefits Group Medicare Advantage (PPO) plan is exclusive to retirees of Arkansas State and Public Schools. This means, no one else can access this plan since it is completely different from the Individual Medicare Advantage plans you see advertised on television. 
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Choose doctors and hospitals from an approved network

6 
© 2022 United HealthCare Services, Inc. All Rights Reserved. Proprietary information of UnitedHealth Group.

UnitedHealthcare Group Medicare Advantage (HMO)
Plan Overview

Referrals are required to see a specialist

Available to eligible members who live in the 2024 HMO plan service area in Texas: 

Angelina, Atascosa, Aransas, Bandera, Bee, Bexar, Collin, Comal, Cooke, Dallas, Denton, 
Ellis, Erath, Fannin, Grayson, Gregg, Guadalupe, Henderson, Hood, Houston, Hunt, Jim 
Wells, Johnson, Kaufman, Kendall, Kerr, Kleberg, Medina, Nacogdoches, 
Navarro, Nueces, Panola, Parker, Polk, Rockwall, Rusk, San Augustine, San Jacinto, San 
Patricio, Shelby, Smith, Tarrant, Trinity, Tyler, Van Zandt, Victoria, Walker, Wilson and Wise

Presenter Notes
Presentation Notes
This is a CUSTOM group plan built with the flexibility and benefits that align with your current coverage but works a bit differently. This is a national plan, which means it doesn’t matter where you live in the US, your benefits and costs are the same. It includes your Medical and Prescription drug coverage along with Dental benefits in one convenient plan. You will also have access to additional benefits and services not covered by Medicare and there are no referral needed to see a specialist.Lastly, the ARBenefits Group Medicare Advantage (PPO) plan is exclusive to retirees of Arkansas State and Public Schools. This means, no one else can access this plan since it is completely different from the Individual Medicare Advantage plans you see advertised on television. 
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Medicare Advantage (PPO)
Annual deductible
$0

Annual out-of-pocket maximum7

$0

Medicare Advantage (HMO)
Annual deductible
$0

Annual out-of-pocket maximum7

$6,700

UnitedHealthcare Group Medicare Advantage (PPO & HMO)

Your annual costs

Presenter Notes
Presentation Notes
Under your ARBenefits Group Medicare Advantage (PPO), the 2023 monthly plan premium for retirees of Arkansas State is $16.53 and for retirees of Arkansas Public Schools is $8.53.The plan premium is paid on a monthly basis for each Medicare-eligible retiree and Medicare-eligible dependent enrolled in the plan. Your annual medical deductible is $0, and the annual out-of-pocket maximum is $0.And there is no lifetime limit to the plan benefits available to you as a member of the ARBenefits Group Medicare Advantage (PPO) plan
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UnitedHealthcare Group Medicare Advantage 

Common plan benefits

12

Benefit coverage PPO 
(In-network & Out-of-network)

HMO 
(In-network only)

Primary care provider 
office visit $0 copay $20 copay

Specialist office visit $0 copay $40 copay

Medical virtual visits $0 copay $0 copay

Urgent care $0 copay (worldwide) $20 copay (worldwide)

Emergency room $0 copay (worldwide) $50 copay (worldwide); waived if 
admitted to the hospital within 24 hours

Inpatient hospitalization $0 copay $250 per admit

Outpatient services $0 copay $125 copay

12

Presenter Notes
Presentation Notes
Let’s take a look at some of the more commonly used medical benefits available to you with this plan. Remember, you can see any in-network and out-of-network provider at the same cost share as long as they are willing to see you and accept Medicare.Whether you see a primary care provider or a specialist, you will have a $0 copay. If you participate in a virtual or telemedicine visit, it’s a $0 copay. If you need to go Urgent Care, it’s a $0 copay with worldwide coverage. If you need to go to the Emergency room, it’s a $0 copay with worldwide coverage.The worldwide urgent care and emergency room benefit gives you an additional level of coverage when you’re traveling outside the United States. In other words, if you traveling abroad and you need urgent or emergency services, they are covered at 100%, at no cost to you.An inpatient hospital stay or surgery has a $0 copay and an outpatient hospitalization or surgery also has a $0 copay.This is listing of some common benefits available on this plan. Please note that all other benefits on this plan are also available to you at a $0 copay.
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UnitedHealthcare Group Medicare Advantage

Medicare-covered benefits

13

Benefit coverage PPO 
(In-network & Out-of-network)

HMO
(In-network only)

Medicare-covered podiatry $0 copay $40 copay

Medicare-covered 
chiropractic care $0 copay 50 % coinsurance

Medicare-covered vision 
services $0 copay $40 copay

Medicare-covered hearing 
services $0 copay $40 copay

Medicare-covered dental 
care $0 copay $40 copay

13

Presenter Notes
Presentation Notes
[Optional Slide][Some of the preventative services that are covered under the plan are:An annual physical will be covered at [in-network $ or %] and [out-of-network $ or %] [covered at {frequency}]An annual wellness visit will be covered at [in-network $ or %] and [out-of-network $ or %] [covered at {frequency}]Immunizations will be covered at [in-network $ or %] and [out-of-network $ or %]Breast cancer screening will be covered at [in-network $ or %] and [out-of-network $ or %]Colon cancer screening will be covered at [in-network $ or %] and [out-of-network $ or %]]
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UnitedHealthcare Group Medicare Advantage

Additional Benefits not covered by Medicare

14

Benefit coverage PPO 
(In-network & Out-of-network)

HMO
(In-network only)

Routine podiatry $0 copay; 6 visits per plan year Not covered

Routine Vision exam $0 copay; 1 exam every 12 months $40 copay; 1 exam every 12 
months

Routine hearing exam $0 copay; 1 exam every 12 months $0 copay,1 exam every 12 months

Routine hearing aids $500 allowance every 3 years 
through UnitedHealthcare Hearing

$500 allowance every 3 years 
through UnitedHealthcare Hearing

14

Presenter Notes
Presentation Notes
[Optional Slide][Some of the preventative services that are covered under the plan are:An annual physical will be covered at [in-network $ or %] and [out-of-network $ or %] [covered at {frequency}]An annual wellness visit will be covered at [in-network $ or %] and [out-of-network $ or %] [covered at {frequency}]Immunizations will be covered at [in-network $ or %] and [out-of-network $ or %]Breast cancer screening will be covered at [in-network $ or %] and [out-of-network $ or %]Colon cancer screening will be covered at [in-network $ or %] and [out-of-network $ or %]]
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UnitedHealthcare has thousands of national, regional, 
local chain and independent neighborhood pharmacies 
in our network

Thousands of covered brand-name and generic 
prescription drugs

Bonus drug coverage in addition to Medicare Part D 
drug coverage

There is no Donut Hole, meaning you have Full 
Coverage in the Medicare Part D Coverage Gap

UnitedHealthare Group Medicare Advantage (PPO)

Part D Prescription Drug Coverage

Presenter Notes
Presentation Notes
As a reminder, this Plan has a Part D prescription drug plan already built into it. With this prescription drug coverage, you have the option of using over 67,000 national, regional, local, independent, neighborhood pharmacies in our network. You’ll also have access to thousands of brand name and generic prescription drugs included on the Formulary. There is also a bonus drug list included with your Part D coverage that goes beyond what is covered under the Formulary.  All covered generic drugs are in Tier 1, so you have access to a lower copay for even those high-cost generic drugs. And there is NO DONUT Hole on this plan, since it gives you full coverage when you are in the Medicare Part D coverage gap
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Tier Prescription drug 
type 

Medicare Advantage PPO Medicare Advantage HMO

Retail 30-day 
supply

Preferred Mail 
Order 

90-day supply

Retail 30-day 
supply

Preferred Mail 
Order 

90-day supply

1 Preferred Generic  
All covered generic drugs $10 copay $20 copay $10 copay $20 copay

2
Preferred Brand  
Many common brand-
name drugs, called 
preferred brands

$20 copay $40 copay $20 copay $40 copay

3
Non-preferred Drug  
Non-preferred brand-
name drugs, including 
Part D-eligible compound 
medications

$35 copay $70 copay $40 copay $80 copay

4
Specialty Tier 
Unique and/or very-high-
cost brand-name drugs

$35 copay $70 copay $40 copay $80 copay

UnitedHealthcare Group Medicare Advantage 

Part D prescription drug benefits
4-tier plan

Presenter Notes
Presentation Notes
Covered drugs are placed in 4 separate tiers and each tier has a different cost. Tier 1 preferred generic drugs, are covered at $15 copay for 31-day supply at retail, $45 copay for 93-day supply at retail or $30 copay for 93-day Mail order supply.Tier 2 preferred brand drugs are covered at $40 copay for 31-day supply at retail, $120 copay for 93-day supply at retail or $80 copay for 93-day Mail order supply.Tier 3 non-preferred brand drugs are covered at $80 copay for 31-day supply at retail, $240 copay for 93-day supply at retail or $160 copay for 93-day Mail order supply.Tier 4 specialty drugs are covered at $100 copay for 31-day supply at retail, $300 copay for 93-day supply at retail or $200 copay for 93-day Mail order supply.Please note, the retail copays listed here are the maximum you would pay at your pharmacy in each tier. In other words, you will always pay the LESSER OF what your pharmacy charges and the copay listed each tier.



Programs and Features
UnitedHealthcare Group Medicare Advantage National (PPO)
UnitedHealthcare Group Medicare Advantage (HMO)

Presenter Notes
Presentation Notes
That'll wrap up our overview of the medical, dental and prescription drug benefits available to you on the ARBenefits Group Medicare Advantage (PPO). Now, let’s review some of the programs and features we referenced earlier in this presentation. As a reminder, these are available to you at no additional cost, and you are not required to use any of these benefits unless you’d like to.
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UnitedHealthcare® HouseCalls – With UnitedHealthcare® HouseCalls, you get a yearly 
in-home visit from one of our health care practitioners at no extra cost. A HouseCalls visit is 
designed to support, but not take the place of your regular doctor’s care.

Renew by UnitedHealthcare – Our member-only Health & Wellness Experience, includes: 
inspiring lifestyle tips, coloring pages, recipe library, streaming music, interactive quizzes  
and tools, learning courses, health news, articles and videos, health topic library, and 
rewards.

Renew Active – A free gym membership at a fitness center you select from our large 
national network, including many premium gyms. Thousands of on-demand workout videos 
and live streaming fitness classes. An online brain health program with exclusive content 
for Renew Active members through AARP® Staying Sharp®.

UnitedHealthcare Healthy at Home – You are eligible for the following benefits up to 30 
days following all inpatient and skilled nursing facility discharges: 28 home delivered meals, 
12 one-way rides to appointments and pharmacy and 6 hours of in-home personal care.

UnitedHealthcare Hearing – You can get virtual care with hearing aids delivered directly 
to your door or in-person care at any of our 7,000 hearing providers nationwide. Choose 
from over 2,000 hearing aid models and styles from the industry's top brands at up to 50 to 
80% off standard industry prices.

UnitedHealthcare Group Medicare Advantage (PPO and HMO)

Programs and Features – voluntary, no cost



What to Expect Next

Presenter Notes
Presentation Notes
That'll wrap up our overview of the medical, dental and prescription drug benefits available to you on the ARBenefits Group Medicare Advantage (PPO). Now, let’s review some of the programs and features we referenced earlier in this presentation. As a reminder, these are available to you at no additional cost, and you are not required to use any of these benefits unless you’d like to.
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How to use your new UnitedHealthcare 
member ID card

Beginning January 1, 2024, simply use your 
UnitedHealthcare member ID card each time you go to 
the doctor or hospital, visit your dentist or get a 
prescription filled at the pharmacy

The back of your member ID card lists important phone 
numbers you may need throughout the year

Store this card in a safe place

Don’t discard your red, white and blue Medicare card

Around mid-December 2023, you and any Medicare-eligible dependent covered by the plan will 
each be receiving a UnitedHealthcare Quick Start Guide and member ID card, which is your 
confirmation of enrollment.*

*Retirees in the same household may receive these on different days, which is a normal part of the mail stream.

Presenter Notes
Presentation Notes
In mid-December 2022, you and any dependent covered by the plan will each be receiving a UnitedHealthcare Quick Start Guide and member ID card.Beginning on January 1, 2023, simply use your UnitedHealthcare® member ID card when you go to your doctor, hospital, pharmacy or dentist.The back of the member ID card lists important phone numbers you may need throughout the year, like the Customer Service phone number, 24/7 Nurseline and more.All you’ll need is your UnitedHealthcare member ID card, so you can put your red, white and blue Medicare card away for safe keeping 



© 2022 United HealthCare Services, Inc. All Rights Reserved. Proprietary information of UnitedHealth Group. 
Do not distribute or reproduce without express permission of UnitedHealth Group. 21

Sign up for your secure 
personal online account

Follow these easy steps to sign up for your 
secure and personal online account:

After you sign up, you can:

Visit the website and click on the Sign In/Register 
button and then click Register Now

Enter your information (first and last name, date of 
birth, ZIP code, UnitedHealthcare member ID 
number) and click Continue

Create your username and password, enter your 
email address, and click Create my ID

For security purposes, you will need to verify your 
account by email, call or text

1

2

3

4

Look up your latest claim 
information

Review benefit information 
and plan materials

Print a temporary member ID 
card and request a new one

Look up drugs and how much 
they cost under your plan

Search for network doctors

Sign up to get your 
Explanation of Benefits online

retiree.uhc.com
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Visit the Virtual Education Center 
to explore and learn more

uhcvirtualretiree.com/PEBC

Learn more about the custom programs offered to 
PEBC plan members

Watch videos from UnitedHealthcare Medicare Advantage 
plan members 

Print additional plan program information

Access via any tablet, computer or smartphone



Questions & Answers

Presenter Notes
Presentation Notes
That'll wrap up our overview of the medical, dental and prescription drug benefits available to you on the ARBenefits Group Medicare Advantage (PPO). Now, let’s review some of the programs and features we referenced earlier in this presentation. As a reminder, these are available to you at no additional cost, and you are not required to use any of these benefits unless you’d like to.
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Contacts and Customer Service

24

Contact.. To.. How..

Dallas County • Ask about eligibility, premium rates
• Request enrollment forms

PH: 214-653-6579 or
214-653-7605
benefits.benefits@dallascounty.org

PEBC • Review resources online: Retiree 
Guide, presentations, plan materials

www.pebcinfo.com 

UnitedHealthcare 
Customer Service

• Learn about plan benefits
• Find a provider
• Look up prescription drugs

Medicare Advantage PPO: 
1-866-519-3813, TTY 711 
8:00 a.m. – 8:00 p.m. local time
Monday - Friday
Retiree.UHC.com
UHCVirtualretiree.com/PEBC

Medicare Advantage HMO: 
1-866-519-3813, TTY 711 
8:00 a.m. – 8:00 p.m. local time
Monday - Friday
Retiree.UHC.com

mailto:benefits.benefits@dallascounty.org
http://www.pebcinfo.com/
http://www.uhcretiree.com/
http://www.uhcvirtualretiree.com/PEBC
http://www.uhcretiree.com/
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Pre 65 Open Enrollment Meeting

Public Employee Benefit Cooperative (PEBC):
Dallas County 730292 
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Medical

Agenda

UHC ToolsUpdates Wellness

Presenter Notes
Presentation Notes
Here is an example of what Oklahoma used.
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2024 Changes
• High Deductible Health Plan 

• Deductible for network services is increasing to $1,600 for 
individuals and $3,200 for families.

• One Pass Select
• A subscription-based fitness and well-being program that 

supports a healthier lifestyle. Employees can have access 
to thousands of gyms and online classes, with:
• No long-term contracts or annual gym registration fees 
• Flexible fitness options and the ability to use locations 

nationwide (not limited to 1 gym, or 1 city)
• The ability to add up to 4 family members (ages 18+) at 

a 10% monthly discount 
• The option to change tiers monthly
• A grocery delivery subscription 



Medical
Plan Basics 



For more information, check your plan documents. 
For a list of preventive care guidelines, visit uhc.com/preventivecare

Preventive care is 
covered 100 percent 
in our network.

This includes:
• Immunizations
• Age-appropriate preventive 

exams and health screenings

9126775.1    7/20  19-13383 

Preventive care

Presenter Notes
Presentation Notes
Preventive care is always 100 percent covered in our network. This includes immunizations and preventive health screenings that may help identify potential health problems early. Review your plan to see which preventive services are included. For a list of preventive care guideline recommendations, visit uhc.com/preventivecare.
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24/7 Virtual Visits

30

•Virtual visits allows members of all ages* to connect with a provider 
through live, interactive audio-video when they need immediate care. 

•Quickly connect with a provider for your immediate
non-emergent care needs 24/7/365, in all 50 states and D.C.

•Broad range of conditions that can be treated from medical
to behavioral

•Member cost share could range from $0 to $49 a visit based
on benefit plan design

•Personalized care with prescriptions, labs and in-person care
(as needed)

* Conditions vary by age for treatment.

Current provider 
partners**

Health Management  |  24/7 Virtual Visits

Presenter Notes
Presentation Notes
Getting started is easy. You can access Virtual Visits by going to myuhc.com or using the UnitedHealthcare app. You will be prompted to log in to your account or create one if you haven’t already registered. You can also go directly to one of the following vendors application or website and register using your United Healthcare Card. There are 5 vendors to choose from Optum TeladocDoctors on demandAmwell & or Walmart Health Their services are available   24/7  in all 50 statesIf you are enrolled in the PPO plan this benefit is covered at 100% no member responsibility. If you are enrolled in the High Deductible Plan the cost of this is  $49 per visit, until you have met your deductible These providers Serve all ages, including childrenCertain providers offer the ability to select a PediatricianBased on condition the virtual provider may refer back to the child’s PediatricianAfter your Virtual Visit you can even request a doctor’s note, perfect for those with children in school that require documentation or just for your records.For more information please visit myuhc.com.Thank you again for joining me today and remember access to care is only a few click away!Stay safe AND Be well!!



Medical 
Plan Options 
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Plan Options

Please read your plan documents. Additional information such as benefit details, plan limitations and exclusions, and the costs of coverage can be found in the Summary of Benefits.

9126827  7/20 19-12448 

Presenter Notes
Presentation Notes
Presenter note: Select the table with the appropriate number of plans. Update options with offered plan names and edit text as needed. Insert this slide after CDH plan information if included.This table summarizes the costs associated with your plan.
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Plan Options

Please read your plan documents. Additional information such as benefit details, plan limitations and exclusions, and the costs of coverage can be found in the Summary of Benefits.

9126827  7/20 19-12448 

Presenter Notes
Presentation Notes
Presenter note: Select the table with the appropriate number of plans. Update options with offered plan names and edit text as needed. Insert this slide after CDH plan information if included.This table summarizes the costs associated with your plan.



Medical
Health Savings Account (HSA)
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Please read your plan documents. Additional information such as benefit details, plan limitations and exclusions, and the costs of coverage can be found in the Summary of Benefits. 
The UnitedHealthcare plan with Health Savings Account (HSA) is a high deductible health plan (HDHP) that is designed to comply with IRS requirements so eligible enrollees may open a 
Health Savings Account (HSA) with a bank of their choice or through Optum Bank, Member of FDIC. The HSA refers only and specifically to the Health Savings Account that is provided in 
conjunction with a particular bank, such as Optum Bank, and not to the associated HDHP.

The money is there when you need it:

• Use your Optum Bank debit Mastercard® to pay at 
the pharmacy, doctor’s office or at locations that 
accept Mastercard® 

• Or save it. Your HSA is yours, so it stays with you 
if you change health plans, employers or retire.

You can build savings for retirement

It’s a bank account with tax advantages

Health Savings Account (HSA)

9126842  7/20 19-12448 

Presenter Notes
Presentation Notes
The High Deductible Plan allows you to open a Health Savings Account. Think of an HSA as a personal savings account to help you save and pay for your health care.It’s a bank account, but you don’t pay federal income tax on the money you deposit into it; or when you use the money for qualified expenses. You save on taxes in 3 ways:You don’t pay federal income tax on the money you deposit into it.You don’t pay income tax on money you take out for qualified medical expenses. Your savings also grows tax free.Since your savings grow tax free year to year, you can even build your savings into a nest egg for retirement. Plus, anyone can contribute to it up to the allowed annual maximum, and there’s no “use it or lose it” rule. You can also choose to invest a portion of your HSA in mutual funds.The money is there when you need it. Use your Optum Bank debit Mastercard® to pay at the pharmacy, doctor’s office or at locations that accept Mastercard®.Or save it.  The choice is yours.  Your HSA is yours, so it stays with you if you change health plans, employers or retire.
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Other restrictions apply. Please consult 
a tax, benefits or financial advisor.

You must be enrolled in a qualifying 
high-deductible health plan (HDHP)

You cannot be covered by any other 
health coverage 

You cannot be enrolled in Medicare, 
TRICARE or TRICARE for Life

You cannot be claimed as a dependent 
on someone else’s tax return

HSA eligibility

9126842  7/20 19-12448 

Please read your plan documents. Additional information such as benefit details, plan limitations and exclusions, and the costs of coverage can be found in the Summary of Benefits. 
The UnitedHealthcare plan with Health Savings Account (HSA) is a high deductible health plan (HDHP) that is designed to comply with IRS requirements so eligible enrollees may open a 
Health Savings Account (HSA) with a bank of their choice or through Optum Bank, Member of FDIC. The HSA refers only and specifically to the Health Savings Account that is provided in 
conjunction with a particular bank, such as Optum Bank, and not to the associated HDHP.

The IRS limits how much you 
can put into your HSA each 
year. The 2024 limits are:

$4,150 for individual coverage
$8,300 for family coverage

Are you age 55 or older?
You can put in an extra 
$1,000 this year. 

Your contributions and the 
company contribution cannot 
exceed the IRS limits. 

2024 Contribution 
Limits.

Presenter Notes
Presentation Notes
In order to open or fund an HSA, you must qualify to do so. You must be enrolled in a high-deductible health plan (HDHP).You cannot be covered by any other health coverage, unless it is permissible coverage like vision or dental.You cannot be enrolled in Medicare, TRICARE or TRICARE for Life.You cannot be claimed as a dependent on someone else’s tax return.Some other restrictions apply. Please consult a tax, benefits or financial advisor.There are also contribution limits on this account, for 2024 the limit were increased to$4,150 for individual coverage$8,300 for family coverageFor those over the age of 55 or older,  can contrbuite an additional $1000 as a catch-up contribution 



Wellness
Behavioral Health 

Benefit
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On-demand help for stress, anxiety and 
depression. 

38

Behavioral Health

Presenter Notes
Presentation Notes
Created by psychologists, Sanvello™ is a top-rated self-help app that uses clinically validated techniques such as cognitive behavioral therapy (CBT)—a type of psychotherapy shown to be especially effective for individuals experiencing high levels of stress or symptoms of anxiety and depression.Available from the convenience of a mobile device, Sanvello empowers individuals to engage with activities to help improve their mental health anytime, anywhere—helping relieve symptoms and build life skills that may reduce potential high-cost interventions in the future.Daily mood tracking. Members answer simple questions each day to capture their current mood, identify patterns and self-assess progress.Coping tools. Members can find tools to help them relax, be in the moment or manage stressful situations such as test-taking, public speaking or morning dread.Guided journeys. Designed by experts for a range of needs, journeys use clinical techniques to help members feel more in control and build long-term life skills.Personalized progress. Through weekly check-ins, Sanvello creates a roadmap for improvement. Members can track where they are, set goals and make strides week by week.Community support. With one of the largest peer communities in the field, members can connect with each other anonymously to share advice, stories and insights—anytime.Members with access to Sanvello through their benefits can use the app at no charge, regardless of whether or not they have a behavioral health diagnosis.The Sanvello Mobile Application should not be used for urgent care needs. If you are experiencing a crisis or need emergency care, call 911 or go to the nearest emergency room. The information contained in the Sanvello Mobile Application is for educational purposes only; it is not intended to diagnose problems or provide treatment, and should not be used as a substitute for your provider’s care. Please discuss with your doctor how the information provided may be right for you. Available to all UnitedHealthcare members at no additional cost as part of their benefit plan. Participation in the program is voluntary and subject to the terms of use contained in the Application.©2019 Optum, Inc. All rights reserved.
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See a provider anywhere, anytime

Behavioral Health Virtual Visits
• Connect with a provider from your mobile device, tablet or computer 

from the comfort of home.   Sign in to liveandworkwell.com.  Select 
“Find a Resource> virtual visits”’ and choose “Get Started”.  

• Use a behavioral health virtual visit for needs such as:
- Depression
- Anxiety
- ADD/ADHD
- Addiction
- Mental Health Disorders and Counseling

NOTE: There is a cost for this service. 

• *Data rates may apply.

9126768 7/20 19-12448 

Presenter Notes
Presentation Notes
Behavioral health virtual visits provide quick and easy access to behavioral health professionals from your mobile device*, tablet or computer.Use a behavioral health virtual visit for needs such as:• Depression• Anxiety• ADD/ADHD• Addiction• Mental Health Disorders and CounselingConnect with a provider from your mobile device, tablet or computer from the comfort of home. Costs and coverage may vary—please check your benefits for details. 



UHC Wellness
Programs
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UHC Tools



Health questions? 
We’ve got answers.
Connect with our dedicated customer 
care team by phone or online:
• Advocates can help you find information 

and resources.
• Registered nurses are available 24/7.
• Call the toll-free number on the back of 

your ID card.

9126775.1    7/20  19-13383 

Help is just a call away

Presenter Notes
Presentation Notes
Chapter 1 Welcome—Help is just a call awayHelp is always just a call, email or web chat away. Our dedicated customer care team is available by phone or online to answer any questions you may have.As a member, you have Advocates available to help you find information and resources, as well as 24/7 access to registered nurses.
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9126775.1    7/20  19-13383 

UnitedHealthcare®     

app

Rally®

myuhc.com®

Manage your plan and health online 
(and on the go)

Presenter Notes
Presentation Notes
Chapter 1 Welcome—Manage your health online and on the goAs a member, you have access to tools designed to help you stay healthier and manage your plan—both online and on the go. As soon as your coverage begins, you can register at myuhc.com, where you’ll have access to all of your health plan information in 1 easy-to-find place. Use the site to:Track claims.Pay bills.Refill prescriptions.And more. Looking to start healthier habits? Rally is a fun digital experience designed to help you make small changes to eat healthier, move more and feel better.And, get easier access to your health plan with the UnitedHealthcare® app.• Find nearby care options in your network.• Video chat with a doctor 24/7 — without leaving the app.• See your claim details and view progress toward your deductible.• View and share your health plan ID card. • Log on easily with Touch ID®.The UnitedHealthcare® app is available for download for iPhone® or  AndroidTMTouch ID and iPhone are a registered trademark of Apple, Inc.          Android is a trademark of Google LLC.



Questions ?



Thank You
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